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1. O0mue noJ10xkKeHUA

1.1. IlpaBmia 3THKeTa HpHU OOLUICHMM C HHBATIUAAMU PAOOTHUKOB MYHHUIIMIIAJIHHOTO
Ka3éHHOTO  JIOIIKOJILHOTO — 00pa3oBaTelIbHOTO  YUPSKICHHS  AHKEPO-CYIKEHCKOTO
ropojckoro okpyra «Jlerckuii cag Ne3 «Comubimko» (mamee — MKIOY «JIC Ne3y)
MPEJCTaBISAIOT co00M CBOJ OOIIMX MPUHIMIIOB U MIPABUJI, HANIPABJICHHBIX HAa COOMIOACHUE
MOPAJIBHO-3THYECKUX M HPABCTBEHHBIX HOPM, MOJIENIM IOBEACHUS MpH OOIIEHUH C
MHBAJIUAAMHU U APYTUMU MAJIOMOOWIBHBIMU IpakiaHamu (nanee - MI'H).

1.2. Llenpio HACTOSIIIUX TPABWII SIBISIETCS - YCTaHOBJIEHHE 3((EKTUBHOTO OOIIECHUS C
uHBanuAaMu U apyrumu MI'H, a taxoke okazaHusi UM IIPU 3TOM HEOOXOJMMOI MOMOIIHY B
MIPEOJI0JIEHUN 0apbepoB, MEIIAIONIIMX MOJYyYEHUIO MOJYYEHHIO HMMHU YCIYI HapaBHE C
JOPYTUMU JUIAMHU.

1.3. Kaxnpiii padotHuk MKJIOV «JIC Ne3» noykeH npuHUMaTh Bce HEOOXOAMMbIE MEPbI
JUIS pa3BUTUS KOMMYHUKATUBHBIX KOMIIETEHIMI, YMEHUN U HaBBIKOB, HEOOXOIUMBIX IS
3¢ GeKTUBHOrO 00IIEHUS IPU OKa3aHUHU MOMOIIM MHBanuaaM u npyrum MI'H,

1.4. 3nanue u coOmroneHne paboOTHHKaMU ToyiokeHud [IpaBun sBIS€TCS OTHUM U3
KpUTEpUEB OLEHKM KauecTBa UX MPO(PECcCHOHAIBHON JEATENbHOCTH, a TaKKe
HEOOXOJUMBIM YCIOBHEM I CO3JaHUS U TOJJIEP)KaHUS PpEMyTaluu Y4peKIEHHUs,
(hopMHUpOBaHUSI MTOJIOKUTEIBHONW KYJIbTYphl OOIIEHUS MPU OKAa3aHUM MOMOIIM WHBAJIHMIaM
H npyrum MI'H B JIOY.

1.5. IIpaBuna moBoastcs A0 Bcex paboTHKOB MKJIOVY «/IC Ne3» moj THYHYIO MTOIIHUCH.
OcHOBHBIE KOMMYHUKAaTUBHbIE HABBIKH MPU OOIIEHNUHN C MHBAJIUIAMY;

- u30eraTb KOHQJIMKTHBIX CUTYyallUi;

- BHUMATEbHO CIYIIAaTh UHBAJUA U CIIBIIIATh €T0;

- perynupoBaTh COOCTBEHHbIE SMOIIMH, BOSHUKAIOIIHNE B MTPOLIECCE B3aUMOICHCTBUS;

- 00ecrieunBaTh BHICOKYIO KYJIbTYPY M 9THUKY B3aUMOOTHOIIECHU;

- IMBWJIN30BaHO IIPOTUBOCTOATH MaHUITYJTMPOBAHUIO;

- COMHEBAsCh, PACCUNTHIBATh HA CBOM 3/]paBblii CMBICI U CIIOCOOHOCTh K COUYBCTBUIO;

- OTHOCHUTBCS K APYrOMY 4eJIOBEKY, Kak K ce0e caMOMY, TOUHO TakK K€ €ro yBaKaTb.

2. O01mue NpaBuJIa 3THKETA MPHU O0IIIEHUH € HHBAJIMIAMHU
2.1. OOparmieHue K 4elOBEKy: KOTJa Bbl pa3roBapuBaeTe C WHBAIMIOM, OOpamaiitech
HEMOCPEJCTBEHHO K HEMY, a HE K COMPOBOXKAAIOIIEMY UM CYpIOTEPEBOTIUUKY, KOTOPbIE
MIPUCYTCTBYIOT MPU Pa3roBOpeE.
2.2. lloxkaTtue pykH: KOT/la BaC 3HAKOMAT C MHBAJIMIOM, BIIOJHE €CTECTBEHHO IOXKATh EMY
PYKy: Jaxe Te, KOMY TPYOHO IBUTATh PYKOM WJIM KTO MOJIb3YETCs MPOTE30M, BIIOJIHE
MOTYT [0XAaTh PYKY — IPaBYIO WJIH JIEBYIO, UTO BIIOJHE JIOIYCTHMO.
2.3. HaszpiBaiiTe cebst W APYrux: KOTJa Bbl BCTPEYACTECh C YEITOBEKOM, KOTOPBIH IJIOXO
WM COBCEM HE BUIUT, 00s3aTeIbHO Ha3bIBaiiTe ce0s U TeX JIOJCH, KOTOpble MPUIILIU C
Bamu. Ecnu y Bac obmras Gecena B rpyiie, He 3a0bIBaiiTe MOSICHUTh, K KOMY B JIAaHHBIH
MOMEHT BbI OOpalaeTech, 1 Ha3BaTh ceosl.
2.4. TlpennoxeHne MOMOILU: €CIU BbI IpeJylaracTe MOMOIIlb, XKIAUTE, [MOKa e MPUMYT, a
3aTeM CIpalluBaiTe, YTO U KaK JIeNaTh.
2.5. ANEeKBaTHOCTh M BEXJIMBOCTH: OOpalaiiTecb C B3POCIBIMH-MHBATUIAMH KaK C
B3pocibiMU. OOparaiiTech K HUIM M0 UMEHHU U Ha Thl, TOJBKO €CJIH BBl XOPOIIO 3HAKOMBI.
2.6. He onupaiitech Ha Kpecio-KOJSICKY: OMUPATHCS WIM BUCHYTh Ha YbEH-TO MHBAIMIHON
KOJISICKE - TO € caMoe, YTO ONMUpPAThbCi WM BHUCHYTH Ha ee obnaaarerne, M 3TO TOXKE
paszapaxaer.
2.7. HBanuHas KOJISICKA - 3TO YaCTh HEMPUKACAEMOT0 ITPOCTPAHCTBA YEIOBEKA, KOTOPBIN
€€ UCIOJIb3YeET.
2.8. BHuMarenpHOCTh W TEPHEIMBOCTb: KOTJAa BBl Pa3rOBAPUBAETE C UEJIOBEKOM,
WCTOBITHIBAIONINM TPYAHOCTH B OOIIEHWH, CIYIIAiTe €ro BHUMATENbHO. byabpTe
TEPIEeTUBBI, XAUTE, KOTJa 4YeJOBEeK caM 3akoHUUT ¢pasy. He mompasinsiite ero u He
JIOTOBapuBaiiTe 3a Hero. Hukoraa He mpuTBOPSANUTECH, YTO Bbl IOHUMAETE, €CJIM HA CAMOM



nene 910 He Tak. [loBTopuTe, YTO BBI HOHSIIM, 3TO IOMOXKET YEeJIOBEKY OTBETHTDH BaM, a BaM
— TIOHSATB €TO.

2.9. Pacnonoxxenue Juig Oecenpl: KOrJa Bbl FOBOPUTE C YEIOBEKOM, IOJIb3YIOLIUMCS
WHBAIUHON KOJSICKOH MJIM KOCTBUISIMH, PAcCIIOJIOKUTECHh TaK, YTOObI BalllM M €ro riasa
ObUIM Ha OJHOM YpOBHE, TOTJa BaM OyJeT Jierue pasroBapuBaTh. PasroBapuBas ¢ Temu,
KTO MOXXET, YATaTh MO I'ydaM, pacloIOKHUTECh Tak, 4ToObl Ha Bac manan cBet, u Bac 6bu10
XOPOLIO BUJIHO, ITOCTapaiiTech, 4ToObl Bam Huvero (exa, pyku), He Melaso.

2.10. IlpuBneyeHre BHUMaHMSI YEJIOBEKA: YTOOBI MIPUBJICYb BHUMAHHUE YEJIOBEKA, KOTOPBIN
TUTOXO CHBIINT, TOMAIINTE €My PYKOW HIIM MOXJIonaiTe mo miedy. CMOTpUTe eMy HpsMo
B IJIa3a U TOBOPUTE YETKO, HO UMEWTE B BUJY, YTO HE BCE JIIO/U, KOTOPBIE IJIOXO CIIBIIIAT,
MOTYT YUTaTh 110 TyOaM.

2.11. He cmymaitech, eclid CIIy4ailHO JOIYCTHJIM OIUJIOIMIHOCTh, CKa3aB «YBUAUMCS HIIH
«BblI cnbimanu 00 3TOM...7» TOMy, KTO HE MOXKET BUJETh WJIN CJIBIIIATS.

3. [IpaBuJa 3TuKeTa NPH OOLIEHNH € JULAMH ¢ Pa3HbIMHU paccTpoiicTBaMu GyHKIMIA

OpraHmusmMa
3.1. IlpaBuna 3Tukera nmpu OOLIEHUH C MHBAJIN/IaMU, UCTIBITHIBAIOIIUMHU TPYAHOCTH HpHU
nepenBwxkeHuu. [lomMHUTE, 4YTO MHBaIMIHAs KOJSICKA —  HENPUKOCHOBEHHOE

pocTpaHcTBO yenoBeka. He oOiokaunBaiiTech Ha Hee, HE TOJIKailTe, HE KJIAJUTE Ha Hee
Horu 0e3 paspemieHus. Hauate KaTUTh KOJIACKY 0€3 corjlacusi MHBaJIJa — TO Y€ CaMoe,
YTO CXBATUTh U TIOHECTH YeJIOBeKa 0e3 ero pazperieHusl.

e Bcerma cnpammBaiiTe, HyXHa JIMI NOMOIIb, NpeXae 4eMm okas3aTh ee. [Ipemnaraiite
MOMOIIb, €CJIM HYKHO OTKpPBITh TSDKENYIO ABEpb WJIM MPOWTH MO KOBPY C JUIMHHBIM
BOPCOM.

e Eciu Bale npeajgokeHue o MOMOIIM IPUHSATO, CIIPOCUTE, YTO HY)KHO JA€NaTh, U YETKO
CHEAYUTE MHCTPYKLIMAM.

e Eciu BaM paspemmiy nepeiBUraTh KOJISICKY, CHadajga KaTute ee Me/uieHHo. Komsicka
ObICTPO HAOUpAeT CKOPOCTb, M HEOKUAAHHBIM TOIYOK MOMKET IPHBECTH K IOTEpe
paBHOBeCHS.

e Bcerna nuuHo yOexxJaaiTech B JOCTYMHOCTH MECT, Il 3alITAHUPOBAHBI MEPOIPUATHSL.
3apaHee NMOMHTEPECYHTECh, KAKME MOT'YT BO3HUKHYTH NPOOJIEMbl MM Oapbepbl U KaK HUX
MO’KHO YCTPaHUTh.

e He Hajo xj0maTh 4el0BEKa, HAXOISIIErocsl B MHBAJIMIHONW KOJIACKE, IO CHMHE WIM IO
ieyy.

e Eciu BO3MOXHO, PaCHOJIOKHUTECh TaK, 4TOOBI BalllM JIMIA ObUIM HAa OJHOM YpPOBHE.
W36eraiite MoJioKeHUs, MPU KOTOPOM BallleMy COOECETHHKY HYXHO 3allpOKUIbIBATh
rOJIOBY.

e Ecnu CylIeCTBYIOT apXUTEKTypHble Oapbepbl, MpPEAyNpeauTe O HUX, YTOOBI YEJIOBEK
MMeJl BO3MOXKHOCTb IPUHUMATh PEILICHUs 3apaHee.

e [loMHMTE, UTO, KaK MPABWIO, Y JIO/IEH, UMEIOLIUX TPYAHOCTH MPH MEPEIBHKEHUH, HET
po0JIeM €O 3pEHUEM, CIIyXOM U IIOHUMAHHUEM.

e He nymaiite, 4ro HEOOXOAMMOCTb HOJB30BATHCS MHBAJIMIHOW KOJSICKOM — 3TO
Tpareaus. 9To cnocod cBOOOAHOTO (€CIU HET apXUTEKTYPHBIX OaphepoB) MEPEABHKEHUSL.
Ectb mtoau, monb3yromuecss MHBAUAHON KOJISICKOM, KOTOpbIE HE YTPATHUIIM CHOCOOHOCTH
XOJUTb M MOTYT IEPEIBUraThCsl C MOMOIIBIO KOCTBUIEH, TpocTd M T.I. Komsicku onHm
UCHOJb3YIOT AJISl TOTO, YTOOBI SKOHOMUTH CHJIBI M OBICTpEE MepeIBUraThCs.

3.2 [IpaBuna 3THKeTa NpU OOLIEHUH C UHBAIMJAMU, UMEIOLIMMHU HapyIIeHUE 3pEHUE WU
HE3pAYNMMU:

e [Ipemiaras cBOIO MOMOIIb, HANPABISANTE YEJIOBEKA, HE CTUCKHUBAMTE €ro pyKy, UAMTE
TaK, Kak Bbl OObIYHO XojauTe. He HYXHO XBaTaTh CJIENOr0 YeJOBEeKa M TAIIUTh €ro 3a
co6oil.

e OnuuMTe KpaTKo, IZie Bbl HaxoauTech. [Ipenynpexnaiite 0 NMpensTCTBUAX: CTYIEHSX,
JTyXax, sIMax, HU3KUX MPUTOJIOKaX, TpyOax u T.1I.



e lcronp3yiiTe, €CaM 3TO YMECTHO, (pasbl, XapaKTEPU3YIOLIUE 3BYK, 3aMax, PacCTOSHUE.
Jlenutech yBUICHHBIM.

e (OOpamaiiTech ¢ c00aKaMH-TIOBOABIPSIMA HE TaK, KaK C OOBIYHBIMH JOMAITHUMHU
KUBOTHBIMHU. He KoMaHmyiiTe, He TporaiiTe U He Urpaite ¢ co6aKOi-TIOBOABIPEM.

e Ecnu BBl coOMpaeTech YUTATh HE3pSUYEMY YEIIOBEKY, CHavaja MpeaylpeauTe 00 3TOM.
I'oBopuTe HOpMaibHBIM rojiocoM. He mpomyckaiite nHpoOpManuio, eciim Bac 00 3TOM He
MOTPOCHIT.

e Ecii 370 Ba)KHOE MUCHMO WIN JIOKYMEHT, HE HYKHO Ui YO€IUTEIbHOCTH AaBaTh €ro
norporate. IIpu 3TOM HE 3aMeHsiTe uYTeHHME mepecka3oM. Korpa He3psuuii 4esoBeK
JOJDKEH TOJIHUCAaTh JIOKYMEHT, TPOYHTalTe ero oOs3arenbHo. VHBamMIHOCTH HE
0CBOOO0K/IAET CJIETIOTO YeJIOBEKa OT OTBETCTBEHHOCTH, O0YCIIOBICHHOW JOKYMEHTOM.

¢ Bcerna oOpaiaiiTech HEIOCPEICTBEHHO K YEJIOBEKY, JJayKe €CITM OH Bac HE BUJUT, a HE K
€ro 3psYeMy KOMIIaHbOHY.

e Bcerna HaspiBaiiTe ce0s U mpeAcTaBiIsAdTE JPYTHX COOECEIHUKOB, a TAKXKE OCTaJIbHBIX
MPUCYTCTBYIOIKX. ECu BBl XOTUTE MOXKATh PYKY, CKaXKUTE 00 3TOM.

e Korga Bel mpejiaraete He3psYeMy YeJIOBEKY CECTh, HE yCakMBaiTe €ro, a HalnpaBbTe
PYKY Ha COMHKY CTyJa WM MOJAJOKOTHUK. He BojuTe MO MOBEPXHOCTH €ro pyKy, a AaiTe
€My BO3MOYKHOCTb CBOOOJIHO MOTporarh npeamer. Eciau Bac MONpocHiid MOMOYb B3SITh
KaKOM-TO MpeAMET, HE CIEAYET TAHYTh KUCTh CIIENOTO K IPeaAMeTy U OpaTh ero pyKou 3ToT
peaMer.

e Kora BbI oO11aerech ¢ rpymnnon He3psIuX JI0JeH, He 3a0bIBATe KaX bl pa3 Ha3bIBaTh
TOTO, K KOMY BBl 0OpaIiaeTech.

e He 3acraBnsiite Bamero cobeceaHuKa BelaTh B IYCTOTY: €CJIM BBl IepeMeEIIaeTech,
npenynpeaute ero. BriosHe HOpMaNbHO YHOTPEOIATH CIOBO «CMOTpETh». Jliisi He3psiuero
YEJI0BEKA ATO 03HAYAET «BUAETh PYKaMM», OCS3aTh.

e l30ecraiite paciIbIBYATHIX OMPEACICHUH W  HHCTPYKIHUHA, KOTOpPbIE OOBIYHO
CONIPOBOXKIAOTCS JKECTAMH, BbIpaXeHHM Bpojae «CTakaH HaxXOOUTCA TJe-TO TaM Ha
ctosien. Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEANHE CTOJIAY.

e Eciii BBl 3aMETHIIM, YTO HE3PSAYUN YETOBEK COMJICS C MapuipyTra, HE YIpaBJsHTE €ro
JBUKEHHEM Ha PACCTOSIHUM, MOJIOMINTE U TIOMOTUTE BBIOPAThCS HA HYKHBIH MyTh.

e [Ipu crycke uim noabeMe MO CTYNEHbKAM BEIUTE HE3PAUYEro NEPHEHAUKYISIPHO K HUM.
[lepenBurasce, He enailTe pbIBKOB, pe3KUX ABMKEHUU. [Ipu conmpoBoXaAeHUHN HE3PSUYETO
YeJloBeKa He 3aKJIa/IbIBaliTe pyKH Ha3aJ — 3TO HEYI00HO.

3.3. IIpaBuia sTukera npu OOLICHUH ¢ MHBAJIMAaMU, UMEIOIINMH HApYIICHUE CIyXa:

e PasroBapuBasi C 4eJIOBEKOM, Y KOTOPOTO IJIOXOM CIyX, CMOTpUTE MpsMO Ha Hero. He
3aTEMHSNTE CBOE JIMLIO M HE 3aropakxMBaiTe €ro pyKaMH, BOJIOCAMU WM KaKUMH-TO
npenMeramu. Bam coOecelHUK JOKEH MMETh BO3MOXKHOCTH CIEIUTh 33 BBIPAKCHHEM
BAILIETO JIULIA.

e CyliecTByeT HECKOJIbKO THUIIOB U CTENeHeW INyXOoTbl. COOTBETCTBEHHO, CYILECTBYET
MHOTO CI0c000B OOIIEHHUS € JTIOAbMH, KOTOPBIE IJIOX0 ciblmar. Eciu Bbl He 3HaeTe, Kakon
MPEANOYECThb, CIPOCUTE Y HUX.

e HekoTopsble 101 MOTYT CIbIIIATh, HO BOCIPUHUMAIOT OTJEIbHBIE 3BYKH HENPABUIIBHO.
B sToM ciyuae roBopute OoJjiee TPOMKO M YETKO, MOAOUpas MOIXOAALINN ypoBeHb. B
JIPYroM cilydae MOHAaJOOUTCS JIMIIb CHU3UTh BBICOTY T0JIOCa, TaK KAaK YEJIOBEK YTpaTHi
COCOOHOCTh BOCIPUHUMATDh BBICOKUE YaCTOTHI.

e UT0oObI mpHBIIeYb BHUMAHHME YeJOBEKa, KOTOPBIM IJIOXO CIBIIIUT, Ha30BUTE €ro MO
nMeHu. Ecny oTBeTa HET, MOKHO cJIeTKa TPOHYTh YEJIOBEKA MIIH JK€ IOMaxaTh PyKOH.

e ['oBopure scHO M poBHO. He HyXHO H3IMIIHE NOAYEpKHBATh 4TO-TO. Kpuuars,
0COOEHHO B yX0, TOKE HE HaJIO.

e Ecnu Bac mpocsiT HOBTOPUTH YTO-TO, MONPoOyiiTe nepedpa3supoBaTh CBOE MPeI0KEHHUE.
Hcnonb3yiTe xKeCThl.

e Y6enutech, 4To Bac NMoHsuM. He cTecHsiiTeCh CPOCUTH, MMOHSUI JIU Bac cOOECEeTHUK.



e Ecnu BBl coobmaere MHPOPMALIUIO, KOTOPasi BKIIOYAET B ce0s1 HOMEpP, TEXHUYECKUH WIIN
JPYroi CIOXHBIA TEPMUH, apec, HAMIINTE €€, COOO0mHuTe Mo (pakcy WM 3IEKTPOHHOU
MOYTEe WJIH JTFOOBIM APYTrUM CIIOCOO0M, HO TaK, 4TOOBI OHA ObLIa TOYHO MOHSITA.

e Ecny CymecTBYIOT TPYJHOCTH HPU YCTHOM OOLICHHMH, CIIPOCHTE, HE OyIeT JIM Mpolie
IIEPENHCHIBATHCS.

e He 3a0mBaiiTe 0 cpene, KOTOpas Bac OKpykaeT. B OOJBIIMX WJIM MHOTOJIFOTHBIX
MOMEILEHUAX TPYJHO OOIIAThCS C JIFOJbMHU, KOTOPbIE IUIOXO CIIBIIIAT. SIpKoe coJIHIEe WiIn
TE€Hb TOXE MOTYT OBITh OapbepaMu.

e OueHb 4YaCTO IJIyXWE€ JIIOAM HCIOJB3YIOT S3bIK *ecToB. Eciu Bbl oOliaerech uepes
MepPEeBOUMKA, HE 3a0yAbTe, YTO 00paIaThCcsi HaJ0 HEMOCPEICTBEHHO K COOECETHUKY, a HE
K [1€PEBOIUHKY.

e He Bce moam, KOTOpPBIE IJIOXO CIBIIIAT, MOTYT YUTaTh Mo Trybam. Bam mydme Bcero
CIIPOCHUTH 00 3TOM Tpu TIepBoit BeTpede. Eciu Bamn cobeceqHuk 001a1aeT STUM HABBIKOM,
HY)KHO COOJIIO/IaTh HECKOJIBKO BayKHBIX MpaBuil. [IoMHUTE, YTO TOJIBKO TPH U3 IECSATH CIIOB
XOPOIIO MPOYUTHIBAIOTCS.

e Hy)xHO cMOTpeTh B JMIIO COOECETHUKY M TOBOPUTH SICHO M MEUIEHHO, MCIOJIb30BaTh
npocThie (ppasbl ¥ U30eraTb HECYIIECTBEHHBIX CIIOB.

e HyxHO WHCHONB30BaTh BBIPAKEHUE JIMIA, KECTbl, TEJIOJABM)KEHUS, €CIH XOTUTE
MOAYEPKHYThH WM MPOSCHUTH CMBICT CKa3aHHOTO.

3.4. [IpaBuna 3THUKeTa MpU OOIIEHUU C MHBAIMIAMH, UMEIOIIUMHU 3aJIepKKy B Pa3BUTHH U
po0sieMbl OOIIEHNS, YMCTBEHHbIE HAPYIIICHUS

e lcnionb3yiTe TOCTYIHBIN A3BIK, BBIPAXKAUTECh TOYHO U MO JENTY.

e 30eraiiTe ClIOBECHBIX HITAMIIOB M OOpa3HBIX BBIPAYKEHUH, €CIIM TOJIBKO Bbl HE YBEPEHBI
BTOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

e He roBopute cBbicoka. He qymaiite, 4To Bac HE MOMMYT.

e ['oBOps 0 3aadax WM TPOEKTE, PACCKa3bIBAWTE BCE «I0 Iaramy». [laiite Bamemy
co0eceTHUKY BO3MOKHOCTh OOBITPaTh KaXKIbIN IIar MOCJe TOTO, KaK Bbl OOBSICHUIIU EMY.

e llcxonurte U3 TOTO, YTO B3POCIBINA YEIOBEK C 3aJEPKKOM B Pa3BUTHM MMEET TAKOW K€
OTBIT, KaK M JIO0O0M Jpyrol B3pocCibIii denoBeK. Ecim HEoO0X0oauMO, HCIOIB3yHTE
wuoctpa Wik - potorpadguu. bynpre roToBBHI TOBTOPUTH HECKOJIbKO pa3. He
CAAaBalTECh, €CIIM BAC C IEPBOrO pa3a HE MOHSIIN.

e OOpamaiTech ¢ 4YeIOBEKOM C MpoOieMaMH pPa3BUTUS TOYHO TaK K€, KaK Bbl ObI
oOparmanuck ¢ Tr00bIM ApyruM. B Gecene oOcykmalTe Te K€ TeMbl, KaKue BBl 00CY)KIaeTe
c apyrumu JrojapMu. Hanpumep, mianbsl Ha BBIXOJHBIE, OTIIYCK, IOTOJa, MOCIEAHHUE
COOBITHSL.

e OOpaiaiTech HEMOCPEACTBEHHO K YEJIOBEKY.

e [lomHHTE, YTO JMIOAU C 33JEPKKONW B Pa3BUTHU JIEECIIOCOOHBI M MOTYT MOJAINUCHIBATH
JOKYMEHTBI, KOHTPAKThI, F0JIOCOBaTh, AaBaTh COIJacM€ HAa MEIULMHCKYIO MOMOIb U T.[.
3.5. IlpaBuina sTHKETa MU OOIICHUH C MHBAJIMJAMH, UMEIOIINMH MICUXUYECKUE HApyLICHUS
o [Icuxuyeckue HapylieHUss — HE TO K€ caMoe, YTo MpoOieMbl B pa3BuTuu. Jlogu c
MICUXUYECKUMHU MpoOJieMaMH MOTYT HCIBITHIBATh SMOIMOHAIBHBIE PACCTPONCTBA WIIH
3aMeIaTeNIbCTBO, OCIOKHSIONINE UX KU3Hb. Y HUX CBOM OCOOBIM M M3MEHUYUBBIN B3IIIS]
Ha MHUp.

e He Hafo mymath, 4TO JIFOU C MICUXUUYECKUMU HapYIICHUSIMH 0053aTeIbHO HYKIAIOTCS B
JIOTIOJTHUTEIBHOM MOMOIIIM U CTIeHHaTbHOM OOpaIlleHnH.

e OOparmaiitech ¢ TIOABMH C ICUXUYECKHUMH HAPYIICHUSIMHU KaK ¢ THYHOCTIMU. He Hy»)HO
JieNaTh MPEKIEBPEMEHHBIX BHIBOIOB HA OCHOBAHUH OTIBITAa OOIIEHUS C APYTUMHU JIIOJIBMHU C
TaKoi e popMOoil UHBAUHOCTH.

e He cnenyer aymarh, 4TO JIIOJU C ICUXUYECKUMHU HApYLIICHUSAMHU OoJiee IPYTUX CKIOHHBI
K Hacuiuio. 910 Mug. Eciu BbI 1pykento0Hbl, OHU OyIyT 4YyBCTBOBATH Ce0sl CIIOKOMHO.

e HeBepHO, YTO T C MCUXUYECKUMU HAPYIICHUSMH MUMEIOT MPOOJIeMbl B IOHUMaHUU
WJIM HIDKE TI0 YPOBHIO UHTEIJIEKTa, YeM OOJIBIITUHCTBO JTIOJICH.



e Ecinu 4yenoBek, HMEIOIIHMI TCUXUYECKHE HAPYIICHUS, PAaCCTPOEH, CIPOCUTE €ro
CIIOKOIHO, YTO BBl MOXKETE CeaTh, YTOOBI IOMOYb EMY.

e He rosopute pe3Ko ¢ 4eJI0BEKOM, UMEIOIIUM IICUXUYECKHE HApYILLIEHUS, 1aXe €CIIU y Bac
CECTb JUIsl 3TOr0 OCHOBAHMUSI.

3.6. IIpaBuiia sTHKETa IIPU OOIIEHNUN C HHBAIUIOM, UCIBITHIBAIOIINM 3aTPYJHEHUS B pEUH
e He urnopupyiite nroAei, KOTOPbIM TPYAHO T'OBOPUTH, IIOTOMY 4YTO IOHATH UX — B
BAIlIUX UHTEpECAX.

¢ He nepebuBaiite 1 HE MOMPABIIANTE YEIOBEKA, KOTOPHIA UCTIBITHIBAET TPYAHOCTH B PEUH.
HauunaiitTe roBOpuTh TOJIBKO TOTZA, KOrja YOEIUTEeCh, YTO OH YK€ 3aKOHYMJI CBOIO
MBICJIb.

e He nerTaiitecs yCKOPUTH pasroBop. byabTe TOTOBBEI K TOMY, YTO Pa3srOBOP C YEJIIOBEKOM C
3aTPYIHEHHOM peublo 3aiiMeT y Bac Ooibiie BpemeHu. Eciam Bbl cnemmwmrte, Jydlie,
M3BUHUBILNCH, JOTOBOPUTHCS 00 OOILIEHUH B IPYrO€ BpeMsl.

e CMoTpuTE B JIMIO COOECENHUKY, ONIEPKUBANTE BU3YyalIbHBIN KOHTAaKT. OTaaiite 3T0i
Oecenie Bce Ballle BHUMAHUE.

e He nymaiite, yTOo 3aTpyAHEHHS B peud — II0Ka3aTelb HU3KOTO YPOBHS HMHTEJIEKTa
4eJI0BeKa.

e CrapaiiTech 3aJJaBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHUX OTBETOB MJIM KUBKA.

e He mnpurBOpsiiTech, €ciii BBl HE IOHSAIM, 4YTO BaM cKasanu. He crecHsiitech
nepecrnpocutb. Ecaum BaM CHOBa HE yJalloCh TNMOHSTh, MOMPOCUTE MPOU3HECTH CIOBO B
0ojyiee MEIJIEHHOM TeMIle, BO3MOXHO, Mo OykBaM. e He 3a0bIBaiiTe, 4TO 4YEJIOBEKY C
HapyIIEHHON peublo TOKe HYXHO BbIcKa3aTbcs. He mepebuBaiite ero u He nonasisiite. He
TOPOIUTE FOBOPSILETO.

e Eciu y Bac BO3HHMKAIOT NMpoOIeMbl B OOIIEHNH, CIIPOCUTE, HE XOUYET JIM Balll COOECETHUK
UCIOJb30BATh APYroi cocod — Hamucarh, Halle4yaTaTh.
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