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[Ipukas3
Ot 01 .09.2022r. Nel130/2

O naznauenuu omeemcmeeHH020 TUUA 3a OKA3aHue CUMyamueHol NOMOuLU
UHBAIUOAM U OPYUM MATIOMOOUIBHBIM 2PAHCOAHAM

B coorBerctBun ¢ ®enpepanpubiM 3akoHoM oT 01.12.2014 Ne 419-®3 «O
BHECEHUHU M3MEHEHUH B OTJ/CIbHbIC 3aKOHOAATENIbHBIC aKThl Poccuiickoit deneparuu mo
BOIIPOCaM COIMAJIbHOM 3allUThl WHBAJIUIOB, B CBs3M ¢ parudukarnueii KoHBeHIMM o
nmpaBax MHBAIUI0BY, DeaepanbHbpIM 3akoHOM OT 24.11.1995 Ne 181-D3 «O coruanbHON
3amuTe MHBAIUAOB B Poccuiickoit deneparumy, METOAMYSCKUMH peKoMeHaausImMu «O
HNOTPEOHOCTAX B IOMOIIM PA3IUYHBIX TPYII HMHBAIWIOB IPH OKa3aHWHM YCIyr Ha
00BbEKTaX  COIMUAIbHOW  HMHMPACTPYKTYpb»  OOMIEPOCCUHCKOW  OOIICCTBEHHOM
opranm3anuu «Bcepoccuiickoe 00IECTBO MHBAIMJIOB» M B ICNISIX OKa3aHUS IOMOIIM
WHBAJIUJIaM M WHBIM MaJOMOOWJIBHBIM TpakJaHaM B IPEOJOJCHUU OapbepoB,
MPENATCTBYIOIIMX MMOJYYSHHIO UMH YCIYT HapaBHE C IPYTHMMH JIMIIAMHU,

ITPUKA3BIBAIO:

1. Haznaunte KomapoBy AmnacTtacuto BraauMupoBHY OTBETCTBEHHBIM 32
OCYIIIECTBJICHHE COIMPOBOXKIACHUS HWHBAJIWUIOB M HMHBIX MaJOMOOWJIBHBIX TpaXkJaH B
snannn MKJIOVY «JIC Ne 3», a Takke 3a OKazaHHEe MM HEOOXOAMMOM CHUTyaIllMOHHOM
MMOMOIIH.

2. YTBepauTh mpuiaraeMyto MHCTPYKIIMIO O TOPSAJKE NEHCTBUN MO OKa3aHUIO
ITOMOIIIM WHBAJIMJIaM U WHBIM MaJIOMOOMIBHBIM TpakJIaHaM MPU UX JTUIHOM OOpaICHUH
B MKJIOVY «JIC Ne 3».

3. KoHTpomb 3a BBIMOIHEHWEM MPHUKa3a OCTABIISIO 32 COOOM.

3asenytronuit MKJIOVY «JIC Ne 3» O.H.boneMmot



C npuxaszom 03HaAKOMIIEHbL:
Komaposa A.B. —

[Tpunosxenue Ne 1
K mpukazy Ne 139/2 ot 01
.09.2022r.

HNHCTPYKIUA
10 OKa3aHUIO MOMOIIY HHBAJINAAM U HHBIM MAJTOMOOM/IbHBIM I'PAXKIAHAM

NP UX JUYHOM 00paIeHun
B MKJOYVY «JAC Ne 3»

1. Hacrosimrass IHCTpyKIIUST O TIOpSZIKE MEHCTBUM MO OKAa3aHWIO MOMOIIHM WHBAJIWIAM U WHBIM
MaJIOMOOMJIBHBIM TpaxjaaHaM mpu ux jgugHoM oOpamenun B MKIOVY «JIC Ne 3» (mamee -
Wuctpykuus) pernameHTupyer nopsaok neiictsuit cotpyaaukoB MKJIOY «JIC Ne 3» (manee -
YUpeXICHUE) TPHU OKa3aHWW CUTYallMOHHOW TIOMOIY WHBAJIUIAM M HHBIM MaJOMOOUIBLHBIM
rpymnnaM HaceJeHUs MPHU WX JIMYHOM OOpAIlCHUH B YUPEKICHUE.

2. B THCTpYKITNY HCTIONB3YIOTCS CIIETYIONTNE TTOHSTHS:

OTBETCTBEHHBIH - COTPYJIHUK YUPEKICHHUS, HA KOTOPOTO MPUKA30M 3aBEAYIOIIET0 BO3JI0KEHBI
00s13aHHOCTH TI0 COTPOBOXICHUIO M OKA3aHHWIO IOMOIIM HWHBAJIWIAM, HMEIOIIUM CTOWKHE
paccTpoiicTBa QyHKIIUM 3pEHUS U CAMOCTOSITEIIBHOTO TIEPEIBHXKCHHS, ¥ MHBIM MaJIOMOOUILHBIM
rpakJiaHaM MPU UX JIMYHOM OOPAICHUH B YUPEKICHUE;

CUTYAI[HOHHASI TIOMOIIb - TIOMOIb, OKa3blBa€Masi WHBAIWIAM W HWHBIM MaJOMOOWIbHBIM
rpakJiaHaM B IEJISIX MPEOA0JIEHUST 0aphepOB, MPEMATCTBYIONINX MOJTYICHHIO HApABHE C IPYTUMH
rpakJIaHaMH YCIIYT, TIPU UX JIAYHOM OOpaIeHUHU B yUPEKICHHE;

MaJIOMOOMJIbHBIE TPaKIaHe - TPaXJIaHEe C HapylmieHHeM (QYHKIUH OIMOPHO-IBUTATEIIBHOTO
amnrmapara, OCETHTENIU C JeThbMHU (IeThbMU-WHBAIMIAMU), JTUYHO OOpATHUBIIHUECS B YUPESKICHHE,
HYXJAIOIIHUECs B CUTyallMOHHOMN MTOMOIIIH.

3. B mensax oGecneyeHus: OECIPENATCTBEHHOTO JOCTYNA B YYPEKICHUE WHBAIUIOB M HMHBIX
MaJIOMOOMJIBHBIX TpaXaaH 00eCIeunBaeTCsl OKa3aHUE MOMOIIH 10 BBICAJIKE W3 TPAHCIIOPTHOTO
cpeactBa  (mMocajgke B HET0) M CONPOBOXKJIEHUIO TpaXJaHWHA B Y4pexkJICHUE.
[Ipn ¢uxcanuu BHU3yallbHO TEpe] BXOJOM B YUPEKICHHE MHBAIUAA, MHOTO MAJIOMOOMIHHOTO
rpaKJaHUHA, YTOYHSETCS €ro moTpeOHOCTh B momomu. [Ipu momydeHun corjiacusi Ha TaKyko
MOMOIIb, YTOUHSETCS CHOCOO ee TMpeAoCTaBlIeHHs M OO0ECIeunuBaeTCs COMPOBOKICHHE
rpaXJaHUHA B YUPEKJEHUE (B TOM YHCIE K MECTY OpraHM3alluy MpueMa rpakJaH JJs MoJaqyu
oOpareHus).

Bxonnas 30Ha yupexaeHus 000pynoBaHa MaHAYCOM, YTO OOeCeunBaeT AOCTYI B yUPEKIACHUE
TpakJlaH, UCTIOJIb3YIOLUIUX Kpeciaa-KOJSICKUA U JeTCKue Koysicku. [IpueM rpaxaan ¢ HapylnieHueM
(GYHKIMI OMOPHO-JBUTATENBHOTO ammapaTa OCyIIecTBIseTcss B ¢oiie, pacmojoXKeHHOM Ha
IIEpPBOM ITaXeE. B doife pasmeleHsl MecTa TS OTHBIXA.
4. Tlpu cOMpPOBOXKICHUH OTBETCTBEHHBIM HWHBANIHIA (MHOTO MalOMOOWMIIBHOTO TpaXkJaHWHA),
JUYHO OOpaTUBIIErOCsS B YUPEKICHHE, K MECTy OpraHM3aliy IMpHeMa TpaxJIaH, MOITy4eHUs
KOHCYJIbTAIlNK, O0ecreuynBaeTcsi COOMIOACHNE MPABUI 3TUKHU OOIIEHUS C WHBAIUIAMHU, B TOM
quclie TMPEeAyCMOTPEHHBIX MeroaudeckuMm TmocoOneM st o0ydeHus (MHCTPYKTHPOBAHUS)
COTPYIHHKOB YUPESKIECHUN M JPYTHX OpraHU3allil Mo BOMpOcaM OOEeCTeueHUs TOCTYMHOCTU
JUIS WHBAJIUJOB YCIYT M OOBEKTOB, Ha KOTOPBIX OHHM MPEAOCTABIISIFOTCS, OKa3aHHUS MPU STOM
HeoOxo Mo momoI MUHUCTEpCTBA TPyJa U COLMANBHOW 3aluThl HaceneHus Poccuiickoii



denepauuu (manee - METOUYECKOE nocobue), BKJIIOYASs:
1) ans rpakaaHMHA ¢ HApYIIEHHEM CIyXa: OTBETCTBEHHBIN NpejsiaraeT rpaxJaHuHY HOMOIIb
10 COTMpOBOXJIeHHIO. [Ipy MoTydeHUN coriacys Ha TaKylo IMOMOIIb TPAXAAHUHY MpeIIaracTcs
BbIOpaTh cmoco0 ee oOKasaHus (pedeBble WM MUCbMEHHBIE cooOmenus). CroBa
COIIPOBOKJAIOTCS JIOCTYIHBIMH, TIOHATHBIMH Xectamu. [Ipeanmaraercst rpaxkaaHUHy CIeI0BaTh
3a cOOOM, MPHIIIANIAIONIAM JKECTOM JIAJIOHBI0 YKa3bIBAETCSI MECTO, KyAa TPaKTAaHUH MOXKET
MIPHUCECTb;

2) JUis TpaXJaHUHA ¢ HapylleHueM 3peHus: OTBETCTBEHHBIN NpeiaraeT rpaxIaHuHy HOMOIIb
10 COTPOBOXJIeHHIO. [Ipy MoTydeHnn coriiacus Ha TAaKylo IMOMOUIb TPAaXJaHUHY MpeIaracTcs
BBIOpaTh Ccroco0 ee mpenocTaBiieHus (MOIEPKKA 3a JIOKOTH/PYKY WM pEYeBbIC COOOIICHUS),
YTOYHSIETCS, C Kakoil CTOPOHBI yIOOHO OKa3bIBaTb MOJAEPKKY (OOBIYHO 3TO CBOOOAHAS OT
TpocTH cTopoHa). [Ipu crycke WM moabeMe MO CTyleHbKaM HeoOXOAMMO BECTH TpakJaHHWHA
MEPIIEHANKYISIPHO K HUM M 00s3aTeNbHO TMoKa3aTh mepwia. [Ipoxoas nBepu WM y3KHe
MIPOXOBI, BCETla UATH BIIEPEIN, PYKOH HampaBisis rpa)kJIaHUHA TaK, YTOOBI OH IIEJ CIEOM 3a
OTBETCTBEHHBIM;

3) ansd  TpaxJaHWHA, KCIBITHIBAIOIIETO  TPYAHOCTH TPU  THEPEIBHKCHHU:  IMPUEM
(KOHCYJBTHPOBAHNE) OCYIIECTBIISIETCS TOJIBKO B KaOMHETaX, pacroJOKEHHBIX Ha TIEPBOM JTaXke
3naHuss. OTBETCTBEHHBIM MpeuiaraeT TpaXJaHWHY [OMOLIb IO CONpoBOXACHHUIO. [Ipu
MOJTyYeHUH COTJIACHS Ha TAKYIO TIOMOIIb OTBETCTBEHHBI COMPOBOXKIAET TPAKIAHUHA,

4) s TpakJaHWHA C HapYIICHUSMH HMHTEIUIEKTAa: OTBETCTBEHHBIN MpeiaraeT CiefoBaTh 3a
cOOOM, OTKpBIBas Tepen TpaXIAaHHHOM JBEph W TMpeiaras 3aHSATh MECTO TIOCETHTENs B
KaOuHeTe.

5. JlumoMm, OCYIIECTBISIOMIMM TpUeM (KOHCYJIbTUPOBAHME, NpHUEM oOOpalleHud TpaxkaaH),
obOecrieunBaeTCcsl COOJIIOICHWE TIPaBWJ OTUKH OOIICHWS C WHBAJIUIOM, B TOM YHCIIC
IPESYCMOTPEHHBIX METOANYECKUM [TOCOOUEM, BKIIIOYASL:

1) ons epaxcoanuna c napywenuem ciyxa:

a) Juld NPHUBJICYECHUS BHUMaHHUA HEOOXOAMMO Ha3BaTh I'pa)<JlaHMHA 10 MMEHU U OTYECTBY, B
cllyya€ OTCYTCTBHMS PEAaKLMU - CJIerKa NMPUKOCHYThCS K €ro pyke WU IMpHUBJIEYb BHUMaHHUE
KECTOM PYKH;

2) 01151 2parcoanuna ¢ Hapywienuem 3peHus:

a) CIIELUAIIUCTY, OCYIIECTBIISIOIIEMY NTPHEM (KOHCYJIbTUPOBAaHUE, IPUEM OOpallleHUI rpaxiaH),
HEOOXOJMMO TNPEACTAaBUTHCS, IpU OOLUIEHMHM C IOCETUTENEM HEOOXOAUMO YYHUTHIBATh
IIOCTOSIHHYIO TOTPEOHOCTh Tpa)KAaHWHA B OpPHEHTAllMM B IpocTpaHcTBe. Ecnm crneuumanucr,
OCYLIECTBIISIOIINN ITpUeM (KOHCYIbTUPOBAHUE, IPHEM OOpallieHUH IpaXk/iaH), IepeMelaeTcs mno
KaOMHETY WM NOKHUJAET €ro, TO ero JAECHCTBHS COIMPOBOXKAAIOTCS KOMMeHTapusaMu. Eciau B xoze
IpUeMa BO3HHUKJIA HEOOXOJMMOCTh HPUCYTCTBUS JAPYIMX CIELUAINCTOB, HEOOXOAUMO
IIPEJCTaBUTh UX, 1aB UM BO3MOKHOCTb BBIPa3UTh I'OJIOCOM CBOE IIPUCYTCTBHE;

0) npu OOIIEHUH C TPAKTAHMHOM M30€raeTcsl M3JIUIIHASA JKECTUKY/ISLMS, oOecreuyuBaeTcs
OTCYTCTBHE IIYMOBBIX SIBJICHUN B KaOMHeTe (OTKIIOYAeTCs WJIM MaKCHUMAaJbHO CHIDKAETCS
I'POMKOCTb CUI'HAJIOB TeJIe(hOHOB, HAXOAIUXCS B KaOUHETe);

3) Ona zparcoanuna, ucnvimviearowezo 3ampyoHeHus 6 peuu: Npu OOIICHUU HE CIEIyeT
TOPONUTh U TepeOuBaTh TOBOPSIIET0, PEKOMEHAYETCS MCIOJIb30BaTh BOMPOCHI, TpeOyrolue
KOPOTKHX OTBETOB, NpH Oecelie MOANEPKHUBATh BU3YyalbHBbIH KOHTaKT. [Ipn BO3HMKHOBEHUM
TPYAHOCTHU B OOIIEHUH MpeIaraeTcs BECTH JUAJIOT B MUCbMEHHOM BU/IE;

4) ons cpaxcoanuna ¢ UHMENNEKMYAIbHBIMU HAPYWEHUAMU: B OOLICHUH HEOOXOIMMO
UCIOJb30BaTh KOHKPETHbIE (DOPMYIUPOBKH, M3JT0KEHHBIE JOCTYIHBIM U IMOHSTHBIM S3BIKOM.
Peur nomkHa OBITH CHIOKOWHOM, 0€3 KoNeOaHuii TeMOpa U CKOPOCTH M3JIOXKEHUS MH(POPMAIUH.
IIpu BO3MOXXHOCTH yCTHas HMH(OpPMaIUs IO0JKHA COMPOBOXKAATHCS WIIIIOCTPATUBHBIMM HIIH
MUCHbMEHHBIMU MaTepHalaMH.

7. Tlo 3aBeplIeHMH JMYHOTO TMpHeMa (KOHCYIbTHPOBAHMA, MpHeMa OOpalieHus TpakAaHUHA)
OTBETCTBEHHBIM Mpe/ularaeT TpakKIaHWHY IOMOIIs IO compoBoxaeHuto. [Ipu mnomydeHun
COIJIacusl Ha TaKylo MOMOIIb OTBETCTBEHHBIH CHEUAINUCT COMPOBOXKAAET UHBAIMJIA UM UHOTO



MaJIOMOOHIILHOTO TpaKJaHWMHa OO0 BbBIXOJAa U3 30aHHWA, OKa3bIBACT IOMOIIL IIPpU IIOCAAKE B
TPAHCIIOPTHOE CPEJICTBO.
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